Youth Support Terms and Conditions

Index — Hyperlinks to sections:-

Youth Support Status & Philosophy General Terms

Charges and Fees Payment

Privately Funded Matters Leqgal Services Commission Work
VAT Interest

Cancellations Debt Recovery Costs
Commitment to Quality Data Protection

Contact Details

Notes of Assistance to Referring Agencies

Preparation of Estimates of Costs Timescales for Reports

Giving evidence at Court



Youth Support Status & Philosophy

Youth Support are a registered Charity (No 296080) and Limited Company
(registration no 2052719) and operate within equal opportunity guidelines. All our
staff have regular DBS / CRB checks and certificates are available at request as is
our safeguarding policy. All our assessments and reports hold the welfare of the

Children or Young people involved as paramount.

These terms apply on each and every occasion that you instruct an agent,
interpreter or expert through Youth Support. The terms cannot be varied orally and

can only be varied by the express written consent of the Trustees of Youth Support.

A copy of these terms is provided whenever instructions are remitted unless the
agent or expert from Youth Support has been instructed by you on a previous
occasion. Acceptance of instructions from you is deemed acceptance of these terms

in their entirety.

In these Terms and conditions — ‘Client’ refers to the referring agency or individual.

‘Patient’ or ‘Subject’ refers to the referred individual or family.

The primary purpose of these terms is to ensure that it is understood that Youth
Support do not have the financial resources to pay agents or experts “up front” and
that agents and experts will only be paid when Youth Support are in funds to enable

them to do so.

Reports prepared by Youth Support or its experts remain the property of Youth
Support Charity until full payment has been received. Reports may not be passed on

to third parties without permission of the writer.



Charges and Fees — As published in our current appropriate schedules

Please note that the fees are subject to periodic review and are therefore subject to
change at short notice. Every effort will be made to advise you in advance should

this happen. Fees are based on Legal Aid approved levels.

Payment

Payment should be made to Youth Support (Charity No 296080) by direct bank or
BACS transfer.  Please note that we no longer accept payment by cheque. A copy
of the Bank payment confirmation must be forwarded by email at the time of

payment.

Youth Support is an International Charity and we are able to accept payments in US

dollars; Euros or other currency by prior arrangement.
Please note that our fees are not subject to assessment or taxation by the Court.

Invoices will be issued at the same time as the report or within 14 days after the
work has been carried out. Please note that in the case of privately funded matters
an estimate will be issued upon accepting instructions and you will be required to

place yourselves in clear funds in order to meet the payment to Youth Support.

Payment will be made within 28 days of the date of invoice.

Privately Funded Matters

Please note that if the Court case/matter is privately funded then you agree that
when a client instructs you on a private fee paying basis you shall place yourselves
in cleared funds to the extent of a reasonable agreed and binding fees estimate from
Youth Support and then meet the invoice from those monies within twenty eight

days of receipt of the invoice from Youth Support.



Legal Services Commission Work

Where a client receives public funding through legal aid, you shall pay Youth Support
fees to the extent only that the fees are approved on assessment by the
“appropriate paying authority” which will generally be either the Legal Services
Commission (LSC) or the Ministry of Justice (MOJ). Any such approved sum will be
paid within twenty eight days of receiving the monies from the “appropriate paying

authority”.

Where a client receives public funding through legal aid, you will use your best
endeavours to ensure payment on account by the “appropriate paying authority”
whether by grant of prior authority or payment of disbursement on account by that
authority. In any such instance the sum allowed will be paid within twenty eight

days of receiving monies from the “appropriate paying authority”.

Where a client receives public funding through legal aid under the LSC general crime
contract or the LSC civil contract, payment of the Youth Support’s fees will be paid
by yourselves within twenty eight days of submission of a claim by you to the LSC

which includes such fees.

All work that is carried out under this scheme will require full details of the case
number and contract number to be provided upon accepting these terms and

conditions.

VAT Youth Support is a registered charity for which VAT is not charged for

services rendered. All our fees are therefore quoted exclusive of VAT.

Interest

Youth Support reserves the right to charge statutory interest on all outstanding
amounts. This will become chargeable on all outstanding sums after the expiration
of 30 days. Statutory interest on late payments is currently charged at 2% per

calendar month calculated monthly. Details of all interest due on outstanding



amounts will be sent together with further reminder letters. Please note that if a

reminder letter is sent Youth Support reserve the right to charge for this.
Cancellations

If an assessment/meeting/appointment is cancelled or rescheduled by the Client or
referring agency, or in the event that a Court hearing is cancelled or rescheduled the

following charges will be made:-

e Cancellations notified at less than 48 hours will be subject to a cancellation

charge of 50% of the attendance fee.

e Cancellations notified at less than 24 hours will be subject to a cancellation
charge of 100% of the attendance fee. Attendance and waiting time for

patient / subject will be charged at full hourly interview rates.

e Any non-refundable travel expenses such as advance purchase train tickets

will also be charged.

The notification period shall be timed from receipt of such notification by Youth

Support and not time of dispatch of a notification.

Non attendance by the subject /patient will be deemed a cancellation as will failure
of the referring agency to notify the subject /patient of the appointment. Scheduling
of appointments at detention centres and other institutions are the responsibility of
the client (referring agency) and if a doctor or agent of Youth Support is asked to
attend and is unable to gain access this is also deemed to be a cancellation and

charged accordingly.

In the event of the subject/patient not attending at the appropriate time, the Doctor,
Expert or agent of Youth Support will not normally wait for more than 30 mins. If
they are asked to wait beyond 30 mins a waiting charge of our usual hourly
interview rate will be charged for every hour or part hour in addition to the usual fee
for the assessment should the subject / patient eventually attend. If the subject /
patient should not arrive at the end of an agreed waiting period (usually no more

than an hour), this will be deemed a failed appointment — ie a cancellation.
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Confirmation, cancellation or any request for variation in appointments must be
notified in writing by the referring agency or client and in the first instance by

telephone or email.

No Expert, Doctor or Agent of Youth Support shall attend an appointment unless
written confirmation of acceptance of the appointment and terms has been received.

This confirmation may be emailed.
Debt Recovery Costs

In the event that legal action is taken for any outstanding sums due to Youth
Support, then we reserve the right to recover all of our debt recovery costs including

interest where applicable.
Commitment to Quality

'Youth Support’ is an independent charity set up in 1986 to provide a focus for work
with children and young people. We provide services for youth, training for

professionals in the field, have a series of publications and International links.

Youth Support is committed to providing high quality care and services to children,
young people and families. All our work has been based on sound academic
principles and we have constantly evaluated our services. We have maintained a
standard of excellence by holding international conferences, teaching and publishing

in conjunction with colleagues and experts in the field.

Data Protection
We are registered under data protection act and all our records are confidential and

cannot be accessed by outside agencies.

Contact Details

Y S Services The Bridge - Family Services
Telephone: 077706 38709
E-mail  Services@YouthSupport.net www.youthsupport.net



mailto:Services@YouthSupport.net
http://www.youthsupport.net/

Notes of Assistance to Referring Agencies

Preparation of Estimates of Costs

It is hoped that an estimate of costs can be prepared in each case prior to formal
instruction in order to allow the client to apply for prior authority in good time if
required. Estimates of costs are based on the volume of paperwork plus the

necessity for interview/ examination of the patient.

In estimating time for paperwork Youth Support allow 4 hours for reading each 300
pages (equivalent to a lever arch file) — which it should be noted is a ‘charity’
subsidy since the average charge elsewhere is 5 hours per file. An equivalent

amount is charged for writing.

Currently the basic legal aid approved level for a paediatric ‘paper report’ on a single
child is based on 15 hours @ £108 / hour (ie £1,620) which allows for consideration
of up to 550 pages. Any bundle in excess of this amount will hence require prior
authority from legal aid or a commitment for the excess to be covered by one of the
parties (usually the local authority). Clients are advised to consider the level of
paperwork submitted to avoid excess charges. Supplementary papers and
documents submitted to the expert after instruction will be subject to additional

charges as per the rates quoted above.

Interviews / examinations are charged at legal aid hourly rates (currently £108/hr)
based on 6 hours per patient including exam and writing time. Travel time is at legal

aid approved rates.

Giving evidence at Court

Youth Support is an International Charity and hence our experts operate over a wide
geographical area and may not always be able to attend court in person. Whilst
personal attendance is preferred and can usually be arranged with sufficient notice,

there will be times when evidence has to be given by telephone or by video link. Our
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experience is that Skype Video link is the preferable medium which tends to work
well even in third world locations. Skype is now one of the industry leading tools for
video conference calls and is used by private banking and when conducting
appraisals for revalidation of Doctors for the GMC. In a court situation, Skype is well
suited to the rigorous security levels required. Soon to become part of MS Teams,
Skype uses the AES (Advanced Encryption Standard), also known as Rijndael, which
is used by the US Government to protect sensitive information, and Skype has for
some time always used the strong 256-bit encryption. User public keys are certified

by the Skype server at login using 1536 or 2048-bit RSA certificates.

Timescales for Reports

Whilst every effort is made to provide reports as soon as possible, timescales will
need to be varied depending on demand and an estimate will be given at time of
enquiry. Filing dates given on instruction will be adhered to whenever possible but
cannot be guaranteed if documents are not received in timely fashion or if patients

do not adhere to appointment times.



